Guide to Service Plan 2007 – 2008
1. Any changes to venue plan for FRC?  If yes, resubmit revised floor plan.  A change to the floor plan may also impact on the contents of the safety & security plan.  If this is the case, then a revised safety and security plan should also be submitted 
2. Any other changes to safety and security plan? If yes, please resubmit.
3. Implementation plan for delivering FRC services from 1 July 2007 to 30 June 2008.  This can  include, but is not confined to information under the following headings:

· Staffing – Profile, Recruitment, Retention, Training, Supervision

· Referrals into and out of the FRC

· Liaison with Child Support Agency and Centrelink

· Establishing and maintaining networks, including reference groups

· Working with Indigenous clients (for those FRCs not receiving additional funds for FRC advisers)

· Client management – including managing waiting lists

· Local promotion (as distinct from FRC National promotion)

· Outreach

· Sub contracting and brokerage

· Child Inclusive Practice

· Provision of joint sessions (including engaging the other parent; type of dispute resolution offered; dealing with issues associated with the introduction of compulsory dispute resolution)

· Local evaluation (including action research)

· Opening hours
