
Family Relationship Centre

Advisers for Indigenous Service Delivery

Action Plan – UPDATE January/July

As outlined in the Funding Agreement action plans are required quarterly. The first and third quarters will provide detailed information and the second and fourth quarters are an update only. The overall direction planned for Indigenous service delivery must be reflected in the Family Relationship Centre’s Annual Service Plan. 

It is the intention that the responses provided are on a Yes or No basis and any follow-up will be undertaken as required through the Department of Family, Community Services and Indigenous Affairs STO contact, in consultation with the Attorney-General’s Departmental staff. 

	EMPLOYMENT
	YES
	NO



	Has the employment status of your Indigenous Advisor(s) changed?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are you currently experiencing any issues around the recruitment and/or retention of the Indigenous Advisor position(s)? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Have you developed strategies to address such issues?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	

	INDIGENOUS COMMUNITES


	YES
	NO

	Have you identified other Indigenous families/communities in your catchment area that could be accessing the FRC services?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are frequent visits to communities in your outreach areas occurring?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	

	ENGAGEMENT STRATEGIES 


	YES
	NO

	Have you identified any additional stakeholders in your catchment area?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Have strategies been developed to engage with these new stakeholders?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are your existing stakeholders satisfied with their relationship with the FRC?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are strategies in place to address any dissatisfaction?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	

	MAJOR CHANGES

Please outline any major changes to the previous Action Plan provided.

	

	

	

	

	

	

	

	



